“OPTUM'

PROVIDER ALERT

YES System of Care - Training Opportunities
YES Program & IBHP Enhancement

December 13, 2018
Dear Providers,

Please see the communication below for information about upcoming training opportunities from Optum.

YES Navigation Series

The YES Navigation Series reviews information from Optum’s Level of Care Guidelines, Fee Schedule, and
Provider Manual. The trainings are beneficial for agency owners, managers, clinicians, paraprofessionals, and
billing & administrative staff. Parts | & Il of the YES Navigation Series are currently available on Relias.

YES Navigation Series — Part Il is offered via three live webinars in January 2019. This training outlines the
YES System of Care continuum of care, information about how the YES services interact, and provides an
overview of services previously implemented between July 1, 2018 and October 1, 2018. The webinars include
time for a live Question & Answer session. An on-demand recording of the webinar will be posted on our Relias
e-learning platform after the webinars have been completed.

YES Navigation Series — Part lll | Jan. 16, 2019 8a.m.-10a.m. MT WebEx
YES Navigation Series — Part lll | Jan. 24, 2019 10 a.m. - 12 p.m. MT WebEx
YES Navigation Series — Part lll | Jan. 28, 2019 12 p.m. -2 p.m. MT WebEx

CANS Trainings

The CANS is the State-approved functional assessment tool required by July 1, 2019. Optum is offering a
series of three separate in-person CANS trainings at four locations throughout the state facilitated by the Praed
Foundation. Providers may opt to attend one or all of the available classes based on their interest. The courses
do not replace certification, but are designed to support providers who intend to become CANS certified.
Network providers will need to be CANS certified and registered within ICANS by June 30, 2019.
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An overview of the
CANS. Designed for | Jan. 22, 2019 | Feb. 4, 2019 | Feb. 19, 2019 | Mar. 4, 2019

CANS . .

Certification providers seekingto |9 a.m.— 9a.m. - 9a.m. - 9a.m. -
become CANS 4 p.m., MT 4 p.m., MT 4 p.m., MT 4 p.m., PT
certified.

A more in-depth look
at the CANS.

CANS Designed for Jan. 23, 2019 | Feb. 5, 2019 | Feb. 20, 2019 | Mar. 5, 2019

Booster providers who have Lp.m. - Lp.m. - Lpm.— Lpm.—

. 4 p.m., MT 4 p.m., MT 4 p.m., MT 4 p.m., PT
previously taken
CANS trainings.
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CANS in
Practice

Designed for

providers seeking Jan. 24, 2019 | Feb. 6, 2019 | Feb. 21, 2019 | Mar. 6, 2019
guidance on adopting | 9 a.m. — 9a.m. - 9a.m. - 9a.m. -

the CANS into their 4 p.m., MT 4 p.m., MT 4 p.m., MT 4 p.m., PT
daily practice.

Skills Building/CBRS Training

Optum is excited to offer an on-demand training titled Skills Building/Community Based Rehabilitative Services:
Treatment Planning and Service Request Form. This is an interactive e-learning module that will give providers
information and practice exercises. The goal of the training is to assist providers with the July 1, 2018 changes
to Skills Building prior authorization requests. The training is available as of December 1, 2018 on Relias.

Please reach out to optum.idaho.education@optum.com if you have any questions about the upcoming
training opportunities. Providers may register for trainings at optumidaho.com > For Network Providers >
Provider Trainings.

Thank you,

The Optum Idaho Team
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